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STUDENT SATISFACTION SURVEY ON FOOD QUALITY 
 

Roll Number  

Name of the Student  

Gender  

E-mail ID  

Student Phone Number  

Student Aadhar Number  

Program B. Tech M. Tech MBA 

Department  

Year and Semester  

 
Please indicate your level of satisfaction concerning the food quality by completing the following statements: 

S.No Particulars 

Strongly 
agree / 

Excellent  

(5) 

Agree /  
Very good 

(4) 

Neutral / 

Good 

(3) 

Disagree / 

Fair  

(2) 

Strongly 

disagree / 

Poor 

(1) 

1 The Ambience of cafeteria      

2 The availability of staff in the 

cafeteria 
     

3 Cleanliness and accessibility of 

the Cafeteria 
     

4 The Nutritional information 

readily available on the Menu 
     

5 If you had a dietary concern, was 

it met by the Food Services staff 
     

6 The variety of options available      

7 The staff members of the canteen 

are polite and good. 
     

8 How would you rate the quality 

of the food 
     

9 How would you rate the overall 

taste of the food provided 
     

10 Would you rate the portion or 

amount of food offered 

(reasonable or not) 

     

 
Please indicate your level of satisfaction concerning the food price by completing the following statements: 

S.No Particulars 

Strongly 
agree / 

Excellent 

(5) 

Agree / 
Very good 

(4) 

Neutral / 

Good 

(3) 

Disagree / 

Fair 

(2) 

Strongly 

disagree / 

Poor 

(1) 
1 How would you rate the overall 

nutritional value of the food in 

the cafeteria 

     

2 Would you rate the quality of the 

food as follows 
     



 

 

3 How would you rate the prices of 

the food available 
     

4 How would you rate the amount 

of time for the food to be served 
     

Suggestions for further Improvement 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


