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STUDENT SATISFACTION SURVEY ON INTERNET FACILITIES  

 

Roll Number  

Name of the Student  

Gender  

E-mail ID  

Student Phone Number  

Student Aadhar Number  

Program B. Tech M. Tech MBA 

Department  

Year and Semester  

 

  Please indicate your level of Satisfaction concerning the Internet facilities by completing the following statements: 

S.No Particulars 

Strongly 

agree / 

Excellent 

(5) 

Agree / 

Very good 

(4) 

Neutral / 

Good 

(3) 

Disagree / 

Fair 

(2) 

Strongly 

disagree / 

Poor 

(1) 

1 How is the  access to Internet 

centre when you require 
     

2 Are there enough number of nodes 

available in the Internet Centre 
     

3 Are the Internet Centre staff co-

operative and helpful 
     

4 How fast is the internet connection 

when you connect from computers 

other than the labs 

     

5 The adequacy of internet facilities      

6 Wi-Fi network facilities in the 

Institute 
     

7 The strength of the Wi-Fi signal in 

the Institute 
     

8 The speed of the Wi-Fi connection 

in the Institute 
     

9 

Places of Using Wi-Fi 

Classrooms      

Laboratories      

Library      

Academic Building      

Administrative Building      

 
 
 
 



 

 

Please indicate your level of Satisfaction concerning the ICT facilities by completing the following statements. 

 

S.No Particulars 

Strongly 

agree / 

Excellent 

(5) 

Agree / 

Very good 

(4) 

Neutral / 

Good 

(3) 

Disagree / 

Fair 

(2) 

Strongly 

disagree / 

Poor 

(1) 

1 Computers and the internet used by 

the students to do exercises and 

practice 

     

2 Computers and the internet used by 

the students to retrieve information 
     

3 Computers and the internet used by 

the students to work in a 

collaborative way 

     

4 Computers and the internet used by 

the students to learn in an 

autonomous way 

     

Suggestions for further Improvement 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


