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COURSE CONTENT

MANAGEMENT INFORMATION SYSTEMS

Il Semester: MBA

Course Code Category Hours / Week | Credits Maximum Marks
L| T P C CIA | SEE Total
CMBD18 Core
- - 4 40 60 100
Contact Classes: 45 Tutorial Classes: Nil Practical Classes: Nil Total Classes: 45

Prerequisite: Basic concepts of management

The course focuses on the importance of management, management concepts, and management
practices with the study of human behavior within organizations. The primary goal of this course is to
provide knowledge on advanced leadership roles in modern organization. This course will create
awareness of various information system solutions like ERP, CRM, Data warehouses and the issues in
successful implementation of technologies in any organization.

The students will try to learn:
I.  How to increase the effectiveness and decision making process for managers.
Il.  Compression between computer system and decision support system to help the department in
their daily work and solve problems.
I1l. How to solve new and non-repeated problems in the business decision making process.
IV. MIS is helpful in controlling costs by giving information about idle time, labour turnover,
wastages and losses and surplus capacity

At the end of the course students should be able to:

CO1 Summarize the basic concepts of management information system process, structure, and
classification in order to develop strategic and operational planning and management
control.

CO2 Narrate electronic commerce, enterprise resource planning systems, and database
management systems that help to make decisions in the selection, creation, and evaluation
of computer-based systems.

CO3  Determine information system planning, acquisition, and implementation to improve the
performance of the company.

CO4  Describe the maintenance of information systems that help to satisfy organizational and user
requirements.

CO5  Analyze system development stages, systems analysis, and business information to facilitate
and evaluate strategic alternatives to solve business problems.

CO6  Apply the concept of cybercrime, classify cyber criminals, and resolve security issues to
protect an IT infrastructure.
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MODULE - I: INTRODUCTION (08)

Management information system importance, definition, nature and scope of management information
system, structure and classification of management information system, information and systems
concept, types of information, information systems for competitive advantage.

MODULE - II: BUSINESS APPLICATIONS OF INFORMATION SYSTEM (08)
Electronic commerce, enterprise resource planning systems, decision support system, business
intelligence and knowledge management system.

MODULE - 11l1: MANAGEMENT OF INFORMATION SYSTEM (10)

Information System Planning, System Acquisition, Systems Implementation, System Development
Models: Water Fall Model, System Development Lifecycle, VV-Model, Computer Assisted and
Software Engineering Tools, Prototype Iterative Model, Evaluation & Maintenance.

MODULE - IV: BUILDING OF INFORMATION SYSTEMS (10)

System development stages, system development approaches, systems analysis and design,
requirement determination, strategies for requirement determination, structured analysis tools, system
design, design objectives, conceptual design, design methods and detailed system design.

MODULE - V: INTRODUCTION TO CYBER CRIME (09)

Cyber Space; Cyber Law; e-Business; e-Consumers; Spam, Phishing. Cyber Crime and Information
Security: Threats and Vulnerabilities. Inter-networks Security Defenses, Other Security Measures,
System Control and Audit, Blockchain.
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58|Page

w



bb5/Management-Information-Systems.pdf
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