
Action taken report:  

In this Course, the CO1, CO4, CO5 and CO6 are required additional attention and it is improved by 

1. Motivate the students to do MOOC courses on banking technologies 

2. Field works assignment to the students on banking and insurance sectors. 
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Attainment of COs: 
 

Course Outcome 
Direct 

attainment 

Indirect 

attainment 

Overall 

attainment 
Observation 

CO1 Demonstrate the Indian banking system 

and new dimensions in Indian banking 

services in the real world. 

2.5 2.3 1.2 Target not 

reached 

CO2 Analyze the role of commercial banks and 

its legal aspects, functions and reforms 

relating banking system. 

2.7 2.3 1.8 Target 

reached 

CO3 Summarize the need, importance, 

principles and characteristics of insurance 

to reduce risk. 

2.6 2.3 2.3 Target reached 

CO4 Illustrate products and branches of 

insurance and the role of agents and 

brokers. 

2.6 2.1 1.2 Target not 

reached 

CO5 Describe the history, legal framework and 

latest trends of IRDAI to make contracts 

relating to insurance. 

2.5 2.2 1.2 Target not 

reached 

CO6 Identify the risk along with its related 

concepts and risk measurement techniques 

to control risk in business. 

2.5 2.3 1.2 Target not 

reached 
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