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MODEL QUESTION PAPER

MBA 11l Semester End Examinations, November - 2019
Regulations: R18

Banking, Insurance and Risk Management
(Common to MBA)

Question Paper Code: CMBB37

Max. Marks: 70

Answer ONE Question from each Unit
All Questions Carry Equal Marks
All parts of the question must be answered in one place only

1 a)
b)
2 a)
b)
3 a)
b)
4 a)
b)
5 a)
b)
6 a)
b)

UNIT -1

List the different types of accounting services providing by Scheduled Commercial Banks to
accept the demand and fixed deposits of investors

| Defend the importance of new dimensions and products of Banks to increase financial literacy
rate in India.

Judge the role of KYC norms in Preventing money laundering activities of investors in the
banking sector.
Define Customer relationship management and its importance for better banking services in India.

UNIT - 11

Distinguish the Performance and Non-Performance Assets of the banking services
What are the functions of Reserve Bank of India? Explain its organization structure.

Examine the Role of boards and branches of Reserve Bank of India in the credit control system of
banks.

What is Monetary Policy and briefly explain the qualitative and quantitative measures of RBI
under this policy?

UNIT — 111

Explain the concept of Insurance and its need for the every individual to prevent the unexpected
threats of life.
Produce the information about various branches of insurance and its role in fulfilling the insurers
expectations

Which is more logical and implacable insurance product, either life insurance or general
insurance? explain with appropriate illustrations

"If a child, a spouse, a partner or your parents depends on you and your income then you need to
take insurance policy", write your opinion on this insurance quote.
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UNIT - IV

Write different phases in the history of IRDAI and its functions to the development of insurances
sectors.

Which regulatory changes that are taken place in the recent years to strengthen the insurance
sectors by the Indian Government?

Describe the regulatory and legal framework of IRDAI in governing the insurance sectors in India.

Evaluate the business and economics of insurance for changing mindsets of insurers.

UNIT -V

Highlight the risk identification methods before investing in the financial institutions and financial
markets.
Interpret the meaning of risk and different types of risks involved in business operations.

Prescribe the risk management techniques while doing national and international investments.

What assumptions do an individual investor assumes regarding the risk while investing his hard-
earned money in the risky projects.
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COURSE OBJECTIVES:
The course should enable the students to:

Understand about banking business in the country for the purpose of knowing the deposits of bankg
in the new dimensions.

Analyze banking sector reforms and regulations for the purpose of knowing and minimizing
deficiencies in Indian Banking system.

Evaluate the business and economics of insurance for changing mindset and implement latest trends
in Insurance business

Understand the risk management techniques and non insurance methods for identification ang
measures of risk with the objective of minimizing the risk

COURSE OUTCOMES (COs):

CMBB37.01

Understand the Indian banking system and its origin and structure

CMBB37.02

Discuss the various services providing by the banks and new dimension in the real world

CMBB37.03

Demonstrate various legal aspects, purpose, functions and acts related to banking system and RBI

CMBB37.04

Analyze the role of commercial banks, NPAs and reforms & deficiencies in Indian banking system

CMBB37.05

Explain the need, importance, principles and characteristics of insurance and its contract

CMBB37.06

Examine different products and branches of insurance and the role of agents and brokers

CMBB37.07

Describe the history, legal framework, functions and governing issues of IRDAI

CMBB37.08

Enumerate business and economics of insurance for changing mindsets as per the latest trends

CMBB37.09

Introduce the risk, types of risks, methods and risk management process in business

CMBB37.10

Identify the techniques and measurements for risks and non insurance methods

MAPPING OF SEMESTER END EXAMINATION - COURSE OUTCOMES

SEE Course Blooms
Question Course Outcomes Taxonomy
Outcomes
No Level
a | CMBB37.02 Discuss the various services providing by the banks and co 2 Remember
1 ' new dimension in the real world
b | CMBB37.02 Discuss the various services providing by the banks and co 2 Understand
' new dimension in the real world
a | CMBB37.02 Discuss the various services providing by the banks and co 2 Appl
5 ' new dimension in the real world PRly
b CMBB37.02 Discuss the various services providing by the banks and co 2 Evaluate
' new dimension in the real world
a | CMBB37.04 Analy_zg the_ roI.e of c_ommerc!al banks, NPAs and reforms co4 Understand
3 & deficiencies in Indian banking system
b | CMBB37.03 Demonstrate various legal aspects, purpose, functions and co3 Apply
) acts related to banking system and RBI




CMBB37.03 | Demonstrate various legal aspects, purpose, functions and Create
. CO3
4 acts related to banking system and RBI
CMBB37.03 | Demonstrate various legal aspects, purpose, functions and Remember
. CO3
acts related to banking system and RBI
CMBB37.05 | Explain the need, importance, principles and Remember
-~ . . CO5
5 characteristics of insurance and its contract
CMBB37.06 | Examine different products and branches of insurance and co6 Apply
the role of agents and brokers
CMBB37.06 | Examine different products and branches of insurance and Evaluate
CO6
6 the role of agents and brokers
CMBB37.5 Explain the need, importance, principles and Understand
_— . . CO5
characteristics of insurance and its contract
CMBB37.7 Describe the history, legal framework, functions and Apply
o Cco7
7 governing issues of IRDAI
CMBB37.7 Describe the history, legal framework, functions and Evaluate
o Cco7
governing issues of IRDAI
CMBB37.7 Descrlt_)e t_he history, legal framework, functions and CO7 Understand
8 governing issues of IRDAI
CMBB37.8 Enumerate business and economics of insurance for
; . Ccos8 Remember
changing mindsets as per the latest trends
CMBB37.9 Introduce the risk, types of risks, methods and risk Co9 Remember
9 management process in business
CMBB37.9 Introduce the risk, types of risks, methods and risk Co9 Understand
management process in business
CMBB37.9 Introduce the risk, types of risks, methods and risk Co9 Apply
10 management process in business
CMBB37.10 | Identify the techniques and measurements for risks and CO 10 Analyze
non insurance methods
Signature of Course Coordinator HOD, MBA



