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Answer ALL questions in Module I and II
Answer ONE out of two questions in Modules III, IV and V
All Questions Carry Equal Marks
All parts of the question must be answered in one place only

MODULE -1

1. (a) What is feedback? How does positive and negative feedback help in improving the quality of work?
[7M]

(b) The production manager, Harish hurriedly went to the production shop floor and gave instruction
about change in the procedure and went away, there was a lot of noise of machines and the engineers

were confused about what to change. Give at least four suggestions to improve listening in such a
situation. [TM]

MODULE - II

2. (a) Write a note on the dos and don’ts while delivering an oral presentation. Illustrate the importance
of non-verbal communication in the process of communication. [TM]

(b) You have to give a presentation in your class next week. Mention the non-verbal codes and graphical
codes you are likely to use. Explain use of gesture and posture as non-verbal communication modes
in your presentation. [TM]

MODULE - III

3. (a) Write a short note on the following.
i) Acronyms ii) Blending iii) Compounding [TM]
(b) Identify the error and correct the following sentences:
i) Utkarsh is one of the best student in the class.
ii) The Minister, as well as his officers, were present for the program.
iii) I have bought a hat yesterday.
iv) I have been living in Hyderabad since four years.
v) Either Jack of Joan are correct.
vi) I am suppose to write assignments.

vii) She is senior than me. [TM]
4. (a) Write short notes on simple sentence and compound sentence. [TM]
(b) Write the meanings of the following phrases and idioms.
i) Modus operandi ii) Par excellence
iii) A tour de force iv) Grin and bear it
v) Cost an arm and leg vi) Kick the bucket

vii) Feeling under the weather
[7M]
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MODULE - IV

(a) Write the three steps involved in reading your text more efficiently. What is extensive reading

technique? Explain in detail. [TM]
(b) Many young readers struggle to notice reading errors because of lack of comprehension. What are
the strategies do you use to help the readers to improve their reading comprehension? [TM]
(a) What are the strategies of speed reading? List the different barriers in reading. [TM]

(b) List the different types of reading you have studied and explain which type did you find more useful
while learning the language. [TM]

MODULE -V

(a) Mention the significance of writing. Explain the difference between technical writing and literary

writing. [TM]

(b) As the lab in-charge, write a report to the principal about the accident took place in the chemistry

lab while conducting practical. Suggest some safety measure. [TM]

(a) What precautions one should take while writing emails? Explain in detail. [TM]

(b) Write an application letter for the post of trainee engineer to the HR manager, TCS, Mumbai,

Maharashtra. [TM]
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