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MODULE – I

1. (a) Elucidate the importance of problem solving and decision making in realistic situations. Write
at least two examples in detail. [BL: Understand| CO: 1|Marks: 7]

(b) ”Soft skills ensure better employability. It bridges the gap between academia and industry. One
of the key aspects of soft skills is effective communication”. Why? Do you agree/disagree with
this statement? [BL: Apply| CO: 1|Marks: 7]

MODULE – II

2. (a) Summarize the techniques of reading and mention your preference and give reasons in support
of it. [BL: Understand| CO: 2|Marks: 7]

(b) Highlight the importance of accomplishing the purpose and goals of the customers in interpersonal
communication with substantial reasons. [BL: Apply| CO: 2|Marks: 7]

MODULE – III

3. (a) Describe the production of consonant sound with atleast five consonant sounds from the phonemic
chart. [BL: Understand| CO: 3|Marks: 7]

(b) Explain the importance of listening with special reference to the academic excellence of
engineering students. How can these two be used interrelatedly? [BL: Apply| CO: 3|Marks: 7]

4. (a) Write in detail about contractual forms. Why should one understand the usage of contractual
forms in connected speech? Explain. [BL: Understand| CO: 4|Marks: 7]

(b) ”Connected speech leads to the usage of contractual forms which is acceptable in day-to-day
communication”. Explain with examples. [BL: Apply| CO: 4|Marks: 7]

MODULE – IV

5. (a) How many verbal skills are there and what are they? List out their relationship with each other.
[BL: Understand| CO: 5|Marks: 7]

(b) Outline various ways of measuring the stress. Narrate the notion of gestures in communication.
[BL: Understand| CO: 5|Marks: 7]
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6. (a) List out the various verbal and non-verbal skills. Where would you most often find this as a
problem? [BL: Understand| CO: 5|Marks: 7]

(b) What is interpersonal communication? Discuss the various types of interpersonal communication.
[BL: Understand| CO: 4|Marks: 7]

MODULE – V

7. (a) How can you optimize the readability of your text? Differentiate between theoritical and practical
knowledge. [BL: Understand| CO: 6|Marks: 7]

(b) Write about positivity. Interpret how positivity helps in overall wellness of an individual’s life
style. [BL: Understand| CO: 6|Marks: 7]

8. (a) Why is grammar check important in email writing? How to develop unity and coherance in
writing effective paragraphs. [BL: Understand| CO: 6|Marks: 7]

(b) Mention some common critical issues in problem solving skills. Support your answer with SWOT
analysis. [BL: Apply| CO: 6|Marks: 7]

− ◦ ◦© ◦ ◦ −

Page 2 of 2


