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UNIT – I

1. (a) Explain the process of communication. Highlight the elements which play vital role in the process
of communication. [7M]

(b) What is the difference between listening and hearing? What are the techniques and strategies to
inculcate to have perfect listening skills? [7M]

2. (a) How do you define the terms of hard and soft skills? Find out the various key points under each
skill with apt examples and justify them. [7M]

(b) Define the stages of listening. Justify your statement how the effective listening brings the
effective results. [7M]

UNIT – II

3. (a) Develop a situational dialogue between you and your sibling discussing the importance of speaking
skills in English for employability. [7M]

(b) Enlist some common expressions you used in your recent classroom group discussion.
[7M]

4. (a) Fluency and accuracy in speaking English is a major problem for the non-English speaking people.
Mention the reasons for the above problem to justify your answer. [7M]

(b) How do you address the HR executive and speak to him when he asks you to speak about you
in the college campus placements? [7M]

UNIT – III

5. (a) Write synonyms of the following [7M]
i.Region ii.Beverage iii.Decline iv.Humanity v.Choir vi.Diplomat
vii. Conservation

(b) Fill in the blanks with appropriate meaningful word(s) using the base word given in brackets.
i. I thought the stunts and action scenes in that movie were great! It must have been very
___________ for the stuntmen to do some of them. (danger)
ii. Craig, did you see that ___________ on TV last night for the new Volvo? I thought I
would never stop laughing; it was brilliant! (advertise)
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iii. What would have been an interesting political debate was ruined by the aggressive, bossy
___________ and finally, one of the candidates walked out of the studio. (interview)
iv. Ladies and gentlemen, the creation of this new department will increase productivity and
help the company to become ___________ again. (profit)
v. Young children have so much imagination and ___________ that it never fails to amaze
me. If only adults were the same! (create)
vi. ”The problem with young people today is that they don’t realise how damaging their apathy
and ___________ can be,” my uncle said. (responsible)
vii. Students benefit from ___________ and practice in order to improve vocabulary, which
in turn will help to develop deeper comprehension of text and speech.(instruct) [7M]

6. (a) Fill up the blanks with suitable prepositions: [7M]
And if the string came___________(i) he would jump ___________(ii) screaming
___________(iii) one foot while I tried the leave back ___________(iv) his foot. He
looked ___________(v) his wife not ___________(vi) a smile now but _______
(vii) hatred.

(b) Give the Noun Forms to the following: [7M]
i) Choose ii) Indicate iii) Prepare iv) Concede v) Know vi) Delude
vii) Object

UNIT – IV

7. (a) How to identify the theme of the passage. Suggest the strategies and techniques in attempting
the reading comprehension passages. [7M]

(b) What is called central Idea of the passage. Define the tone of the author with the help of the key
techniques of passage reading. [7M]

8. (a) What is the role of subject knowledge and vocabulary in scanning? [7M]
(b) How to read for ‘information transfer, text to diagram and diagram to text’? [7M]

UNIT – V

9. (a) Prepare a draft based on your ambitions and skills in settling down in the corporate world. [7M]
(b) Write a cover letter for the position of an assistant manager in an MNC, Emphasizing your

skills, qualifications and accomplishments that the post requires. Source of the information -
Adv.No.33/2 in - The Hindu from Delloite, Hitec City, Hyderabad. [7M]

10. (a) Imagine you are a team leader at Infosys, Hyderabad. Write an email to your team members,
asking to be more focussed to attain better results. [7M]

(b) Write a letter to your younger sister on the ‘need of writing skills in English’. [7M]
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