
INSTITUTE OF AERONAUTICAL ENGINEERING 
(Autonomous) 

 Dundigal, Hyderabad -500 043 
 

 

STUDENT SATISFACTION SURVEY   
 

1 Roll Number  

2 Name of the Student   

3 Gender   

4 E-mail ID   

5 Student Phone Number   

6 Student Aadhar Number   

7 Programme  B.Tech M.Tech MBA 

8 Department   

9 Year and Semester   

 

 

Please indicate your level of satisfaction concerning the facilities by completing the following statements. 
 

S No Description Excellent 
Very 

Good 
Good Average 

Below 

average 

1 Convenience of College Schedule (Time-Table)      

2 Helpfulness of the Teaching Staff      

3 Helpfulness of the Administrative Office staff      

4 Attitude of the Non-Teaching staff towards students      

5 Library Facilities and Services      

6 Laboratory Facilities      

7 Classrooms: Infrastructure      

8 Classrooms: Cleanliness      

9 Computer facilities      

10 Internet facilities      

11 Cleanliness and Ambiance of Campus      

12 Toilets: Availability and Maintenance      

13 Availability of Drinking water      

14 Hostel facilities      

15 Sport facilities      

16 Functioning of NSS      

17 Cultural Activities      

18 Extra-Curricular/ Student support activities      

19 Competitions organized       

20 Functioning of Departmental Associations      

21 Benefits from Departmental Associations activities      



22 Functioning of Placement cell      

23 Mechanism to redress the grievances of students      

24 The practice of conducting the examinations      

25 Health Care Centre facility      

26 Parking facility      

27 Canteen facility      

28 Counseling facility      

29 System of prevention of gender-based harassment      

30 Mechanism for preventing ragging      

31 
Overall experience of Institute of Aeronautical 

Engineering 
     

 

STUDENT SATISFACTION SURVEY ON FOOD QUALITY  
 
 

Please indicate your level of satisfaction concerning the food qualityby completing the following statements. 
 

S. No Description Excellent 
Very 

Good 
Good Average 

Below 

average 

1 The ambiance of cafeteria      

2 The availability of staff  in the cafeteria      

3 Cleanliness and accessibility of the Cafeteria      

4 
The Nutritional information readily available on the 

Menu 
     

5 
If you had a dietary concern, was it met by the 

Food Services staff 
     

6 The variety of options available       

7 
The staff members of the canteen are polite and 

good. 
     

8 How would you rate the quality of the food      

9 
How would you rate the overall taste of the food 

provided 
     

10 
Would you rate the portion or amount of food 

offered(reasonable or not) 
     

 

 

Please indicate your level of satisfaction concerning the food price by completing the following statements. 
 

S. No Description Excellent 
Very 

Good 
Good Average 

Below 

average 

1 
How would you rate the overall nutritional value of 

the food in the cafeteria 
     

2 Would you rate the quality of the food  as follows      

3 How would you rate the prices of the food available      

4 
How would you rate the amount of time for the 

food to be served 
     

 

  



STUDENT SATISFACTION SURVEY ON CAREER SERVICES  
 

Please indicate your level of satisfaction concerning the career servicesby completing the following statements. 
 

S. No Description Excellent 
Very 

Good 
Good Average 

Below 

average 

1 
Was it easy for you to receive assistance from a 

Career Services Coordinator 
     

2 
Knowledge of subject(s) discussed by the Career 

Services Coordinator 
     

3 Providing new viewpoints/thoughts      

4 Overall satisfaction of Career Services      

5 
Did utilizing our services help you find 

employment or an internship 
     

6 
Institution provides excellent industry 

Experience 
     

7 
Institution provides excellent global 

Exposure 
     

8 
Institution provides excellent e-learning & 

library facilities 
     

9 
Institution provides excellent placement support. 

How would you rate 
     

10 How would you rate your placement experience      

11 
Did your placement help you clarify your career 

objectives 
     

12 

If you had any reason to contact the Office during 

your placement were you satisfied with the 

response time 

     

13 

If you had any reason to contact the Office during 

your placement were you satisfied with the 

adequacy of the response 

     

 

 

STUDENT SATISFACTION SURVEY ON SANITATION AND HYGIENE 
 

Please indicate your level of satisfaction concerning the sanitation and hygieneby completing the following 

statements: 
 

S No Description Excellent 
Very 

Good 
Good Average 

Below 

average 

1 Toilet facilities at the Institute      

2 Separate toilets for students and staff      

3 
Are there special toilets for students 

with disabilities 
     

4 
Hand wash facilities with 

water and soap located at the institute. 
     

5 
Do you consider the quality of water in college 

adequate for students to wash their hands 
     

6 

Can students with disabilities or other special 

needs access the hand washing facilities without 

Assistance 

     

7 Is there always wiping material available      

8 
How do you feel about the quality of your 

Institute’s toilets 
     

9 Availability of sanitary disposal of waste       

10 Availability of water in  toilets and wash basins      

 

 

 

 

 



STUDENT SATISFACTION SURVEY ON LIBRARY FACILITIES 

 
Please indicate your level of satisfaction concerning the library facilities by completing the following 

statements: 
 

S No Description Excellent 
Very 

Good 
Good Average 

Below 

average 

1 
Computers and electronic equipment are accessible 

in the library 
     

2 Internet facility provided in the Library       

3 Printing and photocopying services are adequate      

4 The library's collection meets my research needs      

5 Group study areas are adequate      

6 
Library staff keeps me informed about new services 

and collections 
     

7 Library space is adequate      

8 Opening hours are adequate      

 

 

Please indicate your level of satisfaction concerning the resourcesby completing the following statements: 
 

S No Description Excellent 
Very 

Good 
Good Average 

Below 

average 

1 Resources are appropriate for my course needs      

2 Resources are current and relevant      

3 Resources are easy to find      

4 
Borrowing resources policies and procedures are 

clearly stated 
     

5 
Recommendations for new or different resources 

are received  by the library staff 
     

 

 

Please indicate your level of satisfaction concerning customer service by completing the following statements: 
 

S No Description Excellent 
Very 

Good 
Good Average 

Below 

average 

1 
Library staff treats me fairly and without 

discrimination 
     

2 
Library staff are professional in their dealings with 

students 
     

3 Library staff are friendly      

4 Library staff are knowledgeable      

5 Library staff provides quality service      

6 Library staff responds in a timely manner      

 

 

 

 

 

 

 

 

 
 



STUDENT SATISFACTION SURVEY ON INTERNET FACILITIES  
 

Please indicate your level of Satisfaction concerning the Internet facilities by completing the following 

statements. 
 

S. No Description Excellent 
Very 

Good 
Good Average 

Below 

average 

1 
How is the  access to Internet centre when you 

require 
     

2 
Are there enough number of nodes available in the 

Internet Centre 
     

3 
Are the Internet Centre staff co-operative and 

helpful 
     

4 
How fast is the internet connection when you 

connect from computers other than the labs 
     

5 The adequacy of internet facilities      

6 Wi-Fi network facilities in the Institute      

7 The strength of the Wi-Fi signal in the Institute      

8 The speed of the Wi-Fi connection in the Institute      

9 

Places of Using Wi-Fi 

Classrooms      

Laboratories      

Library      

Academic Building      

Administrative Building      

 

 

Please indicate your level of Satisfaction concerning the ICT facilities by completing the following statements. 
 
 

S No Description Excellent 
Very 

Good 
Good Average 

Below 

average 

1 
Computers and the internet  used by the Students to 

do exercises and practice 
     

2 
Computers and the internet  used by the Students to 

retrieve information 
     

3 
Computers and the internet used by the Students to 

work in a collaborative way 
     

4 
Computers and the internet  used by the students to 

learn in an autonomous way 
     

 

 

STUDENT SATISFACTION SURVEY ON SAFE AND SECURED CAMPUS 
 

Please indicate your level of Satisfaction concerning the feel safe and security by completing the following 

statements. 
 

 S No Description Excellent 
Very 

Good 
Good Average 

Below 

average 

1 On the alleys of the campus      

2 Inside parking lots      

3 Inside campus buildings      

4 Around campus      

5 Inside the campus public transportation vehicles      

6 How safe do you feel  inside the campus      



7 Availability of Security cameras      

8 Security guards      

9 Emergency phone lines      

10 Conduction of Safety seminars      

11 Self-defense classes      

12 Safety Advice for Women      

 

 

 

 

PRINCIPAL 


