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Feedback Analysis on Career Services
Academic Year 2018-19
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Figure 1

The Figure 1 represents overall feedback of all 13 ‘Career Services’ surveys of all students for the
academic year 2018-2019. The overall average data is showing that 85.17% of students have good
satisfaction with the survey. Since the overall dissatisfaction percentage is below 15% only, however,
by seeing all individual data of career services we noticed that for better results utilization of institution
services help to find employment or an internship, excellent industry experience provided by institution,

global exposure provided by institution and student’s placement helps them to clarify their career
objectives need to be improve.

Was it easy for you to receive assistance from a Career Services Coordinator
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Figure 2 is representing feedback analysis on received assistance from career services coordinator. The
data represents that 85.55% students were satisfied while 14.45% students dissatisfied with the easy
assistance provided by career service coordinator and only 7.16% students felt that the received

assistance was poor. Here, the percentage of dissatisfied students are below 15% so no action taken is
required.

Knowledge of subject(s) discussed by the Career Services Coordinator
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Figure 3

Figure 3 displays feedback analysis on subject knowledge discussed by the career services coordinator.
According to chart data, 85.86% of students were satisfied and 14.14% of students dissatisfied with
subject knowledge discussed by career services coordinator and only 6.85% students said that the

knowledge discussed was poor. Since the percentage of dissatisfied students are below 15% so action
taken is not required.

Providing new viewpoints/thoughts
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Figure 4 displays feedback analysis to provide new viewpoints/thoughts. By analysing the chart, it was
found that 85.44% of students were satisfied while 14.56% of students dissatisfied with provided new
viewpoints/thought and only 6.90% students said that provided viewpoints were poor. Here, the
percentage of dissatisfied students are below 15% so there is no action taken required.

Overall satisfaction of Career Services
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Figure 5

Figure 5 represents feedback analysis on overall satisfaction of Career Services of year 2018-2019. By
seeing the data, we can conclude that 85.32% students were satisfied and 14.68% students dissatisfied
on overall satisfaction of career services and only 7.03% students felt that it was poor. Since the
percentage of dissatisfied students are below 15% so no action is taken required.

Did utilizing our services help you find employment or an internship
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Figure 6 depicts feedback analysis on utilizing institution services to help to find employment or an
internship. The chart shows that 84.11% students were satisfied and 15.89% students dissatisfied to find
employment or an internship and the data shows, out of all students 7.74% students felt that institution

services to find employment were poor. Here, overall dissatisfied percentage of students are more than
15%, therefore, action taken is required.

Institution provides excellent industry Experience
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Figure 7 represents feedback analysis on excellent industry experience provided by institution. The bar
chart represents that 83.91% students were satisfied and 16.09% students dissatisfied with excellent
industrial experience and 7.68% students felt that provided industrial experience was poor. Here, overall
dissatisfied percentage of students are more than 15%, therefore, action taken is required.

Institution provides excellent global Exposure
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Figure 8 represents feedback analysis on global exposure provided by institution. According to above
bar diagram, 84.12% students were satisfied while 15.88% students dissatisfied with global exposure
provided by institution and by seeing the data, we can conclude that 7.59% students felt that provided

global exposure was poor. Here, overall dissatisfied percentage of students are more than 15%,
therefore, action taken is required.

Institution provides excellent e-learning & library facilities
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Figure 9

Figure 9 displays feedback analysis on provide excellent e-learning & library facility. The chart
represents that 85.98% students were satisfied and 14.02% students dissatisfied with e-learning &
library facilities provided by institution and out of all students only 6.50% students rated that facilities
were poor. Since the dissatisfied percentage is below 15% so no action taken is required.

Institution provides excellent placement support. How would you rate
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Figure 10 shows feedback analysis on placement support provided by institution. The chart data shows
that 86.13% students were satisfied and 13.87% students dissatisfied with placement support. By seeing
the data, we can say that only 6.55% students said that placement services were poor. Since the
percentage of dissatisfied students are below 15% so further action taken is not required.

How would you rate your placement experience
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Figure 11

Figure 11 explains the feedback analysis to rate on their placement experience. By seeing the data, we
can conclude that 85.12% students were satisfied and 14.88% students dissatisfied with placement
experience and it is observed that only 7.10% students rated their placement experience as poor. Since
the percentage of dissatisfied students are below 15% so there is no action taken required.

Did your placement help you clarify your career objectives
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Figure 12 represents feedback analysis on placement service which gave them clarity to their career
objectives. The chart data conclude that 84.97% students were satisfied and 15.03% students dissatisfied
with clarity of their career objectives and 6.94% students felt that clarity of career objectives were poor.
Since the dissatisfied percentage are below 15% so action taken is not required.

If you had any reason to contact the Office during your placement were you satisfied with the
response time
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Figure 13

Figure 13 displays feedback analysis on the response time of institutional office which they got during
placement. The data represent that 85.29% students were satisfied while 14.71% students dissatisfied
with the response time of institutional office and it was also noticed that 7.25% students rated the

response as poor. Since the dissatisfied percentage of students are below 15% so further action taken is
not required.

If you had any reason to contact the Office during your placement were you satisfied with the
adequacy of the response
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Figure 14 displays feedback analysis on the adequacy of the response of office which they got during
placement time. The chart data depicted that 85.48% students were satisfied and 14.52% students
dissatisfied with the adequacy of the response of office which they got during placement time and only
7.21% students said that adequacy of the response was poor. Since the percentage of dissatisfied
students are below 15% so there is no action taken required.



