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Figure 1

Figure 1 illustrates that the majority of respondents rated the availability positively, with "Good"
receiving the highest percentage (30.12%), followed by "Very Good" (28.94%) and "Excellent"
(22.47%). However, smaller portions of respondents expressed dissatisfaction, with "Fair" accounting
for 9.83% and "Poor" for 8.64%. This distribution suggests that while the availability of fire

extinguishers is generally well-regarded, there is room for improvement to address the concerns of the
less satisfied respondents.

Availability of Surveillance cameras
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Figure 2 insights that the majority of respondents rated the availability positively, with "Very good"
receiving the highest percentage (29.45%), closely followed by "Excellent" (27.86%) and "Good"
(27.59%). A smaller proportion of respondents expressed dissatisfaction, with 8.06% rating it as
"Fair" and 7.04% as "Poor." This distribution suggests that while the availability of surveillance

cameras is largely appreciated, there is a small segment of users whose concerns could be addressed
to improve overall satisfaction.

Availability of Security guards (Male and Female)
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Figure 3

Figure 3 reveals that the majority of respondents rated the availability positively, with "Very good"
receiving the highest percentage (31.29%), followed by "Good" (29.21%) and "Excellent” (24.43%).
A smaller portion expressed dissatisfaction, with "Fair" accounting for 8.14% and "Poor" for 6.94%.
This distribution indicates that while the availability of security guards is largely appreciated, there is
room for improvement to address the concerns of the minority who rated it less favourably.

Availability of doctor and Emergency Medical facilities
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Figure 4



Figure 4 depicts that the majority of respondents rated the availability positively, with "Good"
receiving the highest percentage (29.96%), followed closely by "Very good" (29.31%) and
"Excellent" (21.91%). However, smaller portions of respondents expressed dissatisfaction, with "Fair"
accounting for 10.3% and "Poor" for 8.53%. This distribution suggests that while the availability of

medical facilities is generally well-regarded, there is room for improvement to address the concerns of
the minority who rated it less favourably.

Availability of Ambulance

2

30.00

25.00 2
¥ 20.00
b=
E’ 15.00 1
kS| 7
@ 10.00

5.00

0.00

Excellent Very good Good Fair Poor
Responses
Figure 5

Figure 5 represents that the majority of respondents rated the availability positively, with "Good"
receiving the highest percentage (29.9%), followed closely by "Very good" (29.43%) and "Excellent"
(22.46%). A smaller portion of respondents expressed dissatisfaction, with "Fair" accounting for
10.25% and "Poor" for 7.96%. This distribution suggests that while ambulance availability is

generally well-regarded, there is room for improvement to address the concerns of the minority who
rated it less favourably.

Availability of emergency phone lines
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Figure 6



Figure 6 presents that the majority of respondents rated the availability positively, with "Good"
receiving the highest percentage (29.96%), followed by "Very Good" (28.64%) and "Excellent"
(21.49%). However, smaller portions of respondents expressed dissatisfaction, with "Fair" accounting
for 10.43% and "Poor" for 9.49%. This distribution suggests that while the availability of emergency

phone lines is generally well-regarded, there is room for improvement to address the concerns of the
less satisfied respondents.

Awareness programs /activities on safety and security
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Figure 7

Figure 7 describes that the majority of respondents rated the programs positively, with "Good"
receiving the highest percentage (30.53%), followed by "Very Good" (28.68%) and "Excellent"
(21.22%). However, smaller portions of respondents expressed dissatisfaction, with “Fair" accounting
for 10.19% and "Poor" for 9.38%. This distribution suggests that while the awareness programs are

generally well-received, there is room for improvement to address the concerns of the less satisfied
respondents.

GPS tracking facility in the transportation
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Figure 8 outlines that the majority of respondents rated the facility positively, with "Good" receiving
the highest percentage (29.63%), followed closely by "Very Good" (28.74%) and "Excellent"
(22.13%). However, smaller portions of respondents expressed dissatisfaction, with "Fair" accounting
for 10.45% and "Poor" for 9.05%. This distribution suggests that while the GPS tracking facility is
generally well-regarded, there is room for improvement to address the concerns of the less satisfied
respondents.

How safe do you feel inside the campus
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Figure 9

Figure 9 portrays that the majority of respondents rated their sense of safety positively, with "Very
good" receiving the highest percentage (29.76%), closely followed by "Good" (29.61%) and
"Excellent" (24.44%). A smaller portion of respondents expressed dissatisfaction, with "Fair"
accounting for 8.68% and "Poor" for 7.51%. This distribution suggests that while most individuals
feel safe on campus, there is an opportunity to address the concerns of the minority who feel less
secure.



